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Duty of Candour Annual Report Template

Every healthcare professional must be open and honest with patients when something that goes
wrong with their treatment or care causes, or has the potential to cause, harm or distress. Services

must tell the patient, apologise, offer appropriate remedy or support and fully explain the effects to
the patiant.

As part of our respansibilities, we must produce an annual repart oo provide 2 summary of the
number of times we have trigger duty of Candour within aur service,
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Data of report:
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How hawe wou done this?

| |
Do you have a Duty of Candaur Policy arl
written duty of candour procedure? YES

|

How many 1mes have vouSyour service iImplemented the duty of candour procedurs this financial year?

Type of unexpected or unintendad IndinEI:nnt relating to the natural | Number of times this has happened_ N
course of someone’s illness or underlying conditions) | [April X% = March XX) |
A person died | | [

& cerson incurred parmanent lessening of badily, sersony,
motar, onysi alogic or intellectual henctions
& person’s treatment increasesd [
The structure of a person's body changed
A person's life éap-ecla ney shorbened
A person’s sEnsory, motor or |nzelle:t-r..|ﬂ furctions was impaired
| For 28 days or e |
& porson r:xl:ler-ETnn:ed pain ar pﬁ.‘pd"ll:ll_fgi-:‘:ﬂl biarm Tar 28 days or more -
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& person nesding health treatrment in arder to groeve nt other iniuries
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Did the responsible person for triggering
duty ef candewr appropriately follow the|
pracedure?
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argcedure? |

If nat, did this resultis any under ar over| I |I W
reporting of duty of candour?
Wiiat lessons dic you learn? : B
NE
What-le_a-rning & improvements hava [ - I
been put in place as a result? b I|. 1|;.,|.
Cid this result is a change updﬁe_tn_ -
your duty of candour pelicy ) III_ Y

Honw did you share lessans learned and |
whao with?
| |

| Could any further improve ments be

made? L

‘What systerns do you have in place to

support stal to provide an g pology irrq
perion-centred waay and how do you | |
sugport staft to enable them Lo do this?

What suppart do you have available for
peogle invedned in iru.'-ul:'lnE (L

| procedure and these whe might b

| affected? I |

Please note an',rth-ng_else that you el
ray = applicable ta report. |
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